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1. MECTO JIMCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBI
1.1. TpebGoBanus K MpeABAPUTEIBHON MOATOTOBKE OOYYAIOMINXCS, TIPEANISCTBYIONINE
Y COITYTCTBYIOIIUE TUCIUTUTHHBI, HA KOTOPBIX OCHOBBIBACTCS M3YUCHHUE JAHHOW JUCIUTIINHBL:
JUCHUILIMHBL MIporpaMMbl OakanaBpuata: BBeneHue B crnenuanbHOCTh, [IpaBoBeneHue,
DnEeKTpOHHAs KOMMEPLIHUS.
1.2, JlucuumuivHbl, KypcOBble paOOThl M NMPAKTUKH, Ui KOTOPHIX OCBOCHHE JAHHOMN
JUCLIUTUTMHBI HE00XOAUMO KaK MPeIIIeCTBYOIIEE:
Mepuannaiisunr, IloBenenne mnorpeduteneii, HMccneqoBanue TOBapHOTO —PpBIHKA,
[Tpou3BoICTBEHHAS MMPAKTUKA: IPEIAUILUIOMHAS IPaKTHKa, [[oAroTOBKA K MpOIeaype 3alIuThl U
3alUTa BBITYCKHOW KBAJIM(PUKAIIMOHHOM pabOTHI.

2. OIMMCAHUME AMCHUITJIMHBI
2.1.006mas xapakTepucTuKa
HaunmeHnoBanue nokasaress 3HaueHue nokasaress
HazBanue oO6pa3oBaTeslbHON MPOTPaMMBbI 38.03.06 Toprosoe nemno (IIpoduns: Toprosoe
JIETI0)

[Iudp 1 Ha3BaHKME B COOTBETCTBHH C
Y9eOHBIM MIJIAHOM

YacTth 00pa3oBaTeIbHON MPOrPaMMbI BapuatuBHast 4acTh: BEIOOpP By3a
KomnuecTBo 3a4eTHBIX €UHUIL / BCETO 4acoB 3/108

b1.B.O/] 3amura npaB norpedurene

2.2.Pacnpenenenue 4acoB 1o Gpopmam U neproaaM o0ydeHus

a OO111ee KOJIMYECTBO YacOB
=
dopma | @ CaMoCTOs-
= | & | nekuu- | yabopa- | MpakTH- - ®dopma
o0y4eHus 2 2 TENBHON | BCEro
8 | OHHBIX | TOPHBIX | YECKHX KOHTPOJIS
paboThI
Ounas 3 5 30 — 30 48 108 9K3aMeH
OuHo-
3 5 8 — 10 90 108 JK3aMeH
3a049Hast

3. HEJN JUCHUTTJIMHBI
CoBepilIeHCTBOBaHHE  HABBIKOB  PabOTBl C¢  HOPMATHBHO-TIPABOBBIMU  aKTaMHU,
peryIupYyIOIMIMMH OTHOILIEHUST B cdepe 3amuThl MpaB MOTpeOUTeNeH, U3yYeHHE MPaKTUKH
MPUMEHEHUS 3aKOHOAATEIhCTBA O 3allUTe MpaB MOTpeOUTENeH.

4. KOMITETEHIIMM OBYYAIOINEI'OCA, @OPMUPYEMBIE B PE3VJIPTATE
OCBOEHNMA KOMIIOHEHTA OBPA30OBATEJIbBHOU ITPOI'PAMMEBI, X UH/IMUKATOPBI
N ITNTAHUPYEMBIE PE3VIJIbTATBI ObYUEHUW A

Komnerenun WHukaTopsl Pesynbrarel 00yueHus
[1K-1 Criocoben TIK-1. 1. | [IK-1.1.1. 3naer TpeOoBaHMS 3aKOHOAATEIHCTBA
OCYILIECTBIISTh OobpabarbiBaer u | Poccuiickoit  denepauuu U HOPMATHUBHBIX
MIPEBAPUTENIbHBIN | aHATU3UPYET IPaBOBBIX AKTOB, PETYIUPYIOIIUX JESITEIBLHOCTh B
cOOp TaHHBIX O nH(pOpMaInIo 0 | cdepe 3aKyIoK;
noTpeOHOCTSX, neHax Ha Ttomapsl, | [IK-1.1.2.  VYmeer o0000mare  MOIy4eHHYIO
[IeHaX Ha TOBaphl, | pabOThI, yCIyru uH(pOopMalLnIo, IIEHbl Ha TOBapbl, pabOThI, YCIYTH,
paboThI, yCIyTH. CTaTUCTHUYECKH ee 00pabaThIBaTh U HOPMYITUPOBAThH
AHAJTUTHYECKUE BBIBOJIBI;
[1K-1.1.3. M3rotaBnuBaeT TOKyMEHTHI, (popMupyer,
HampaBiIsieT  JOKYMEHTBI W HEOOXOIUMYIO
UH(OPMAIHIO.
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[TPOTPAMMA JTNUCIUTIJIMHBI

HazBanue teMbl

Kpatkoe conepxanue TeMbl (BOIPOCH TEMBI)

Pasnen 1 IlpaBonpumMenuTenbHas pakTuka B cepe noTpeOUTeIbCKUX OTHOIIEHUN

Tema 1. IlpaBoBoe peryiaupoBaHue B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

XapakTepucTuKa 3aKOHOJIATEIbCTBA O 3aIUTE
rpaB MoTpeOuTene.

Wcrounnku mpaBoBOro peryirupoBaHHUs.
3aKOHOJATENLCTBO €BpOIIEHCKOrO
SKOHOMHYECKOTO COOO0IIeCTBa O 3alluTe IpaB
noTpeduTesNel: HCTOPUKO-TIPABOBOM aCIEKT.

Pezomtonns reHepaIbHOU accamoiien
OpraHu3aIu 00BETMHEHHBIX HaIMi
«PykoBosmme [IPUHIATBI I 3aIIUTHI

WHTEPECOB NOTpeOUTENCIH.

Tema 2. 3aK0OHOIATEILCTBO O 3allUTE
rpaB MoTpeOuTeeH.

[IpaBoBOE perynupoBaHHe OTHOLICHUN B OOJIACTH
3alIUTHI IIPaB MOTPEOUTEINEH.

MesxTyHapOIHbIE JOTOBOPHI B OOJIACTH 3aIlUTHI
MpaB MOTPeOUTEINEH.
Crpykrypa 3akona PO
roTpeouTene.

«O 3ammuTe 1paB

Tema 3. 3amuTa npas noTpeduTene npu
IPOJIaKe TOBAPOB.

[TonsTHe HEHaJUIeKAIETO0 KadecTBa TOoBapa M
HOCIIEICTBUSL MPOJAXKH TOBapa HEHAUICKAIIECTO
Ka4ecTBa.

Cpoku U TOPSAOK MPEIbSBICHUS MOTPEOUTEIIEM
Tpe6OBaHI/H\/JI B OTHOIICHHWHU HCAOCTATKOB TOBApPOB.
Cpoxu UX yIOBIETBOPCHHUS.
[Topsimoxk  obMeHa  TOBapoB
KayecTBa.

HaaJIexanero

Tema 4. 3amuTa npas noTpeduTene npu
BBITTOJTHEHUH Pa0OT M OKAa3aHUH YCIIYT.

OcHoOBHBIE TIpaBa MOTPeOUTENS PH OOHAPYKEHUH
HEJ0CTAaTKOB BBIMOJIHEHHBIX paboT (yciyr).
Cpoku ycTpaHEHHUS HEJOCTAaTKOB BBIMOJHEHHBIX
pabort (yciyr).

Cpoku yIoBIETBOPEHHS TPEOOBaHUHA.
[TocnencTBust HapyIIEHUs! UCTIOJHUTENIEM CPOKOB
BBITIOJTHEHUS pa0OT (YCIIyT).

Paznen 2 @opmbl 3a1UTHI IpaB MoTpeduTenen

Tema 5. IlpaBo mnorpeOureneit Ha
UH(pOpMaLHUIO.

[TonsTue «uH@OpManus» U 001IKe TPeOOBaHUS K
HEH.

Nndpopmanusa 00 wusroroButene (UCHOIHUTEIE,
MIPOAABIIE).

Nudopmanus o ToBapax (padoTax, yciyrax).

OTBETCTBEHHOCTH 3a HEHA/IJIS)KALIY IO

nH(pOpMALIHIO.

HenobpocoBecTHas KOHKYpeHIHs U 60pb0a ¢ Hel.
Tema 6. ['ocynapcTBeHHas 3amuta npas | [lonstue roOCyIapCTBEHHOMN 3aIUTHI u
noTpeduTenei. roCy/1apCTBEHHBIX

OpraHoB.

[TomHOMOUMS dbeneparTbHOTO opraHa -

Pocniorpebnanzopa

[TonmHOMOYMSI OpraHOB UCHOJHUTEIBHOM BJIACTH U
OpPraHOB MECTHOI'O CAMOYIIPABJIEHUS.
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Ocy1iecTBiIeHHE 3allMTHl TpaB MOTpeOuTenei
TroCcyaapCTBCHHBIMU opraHamu, UMCHOIIINMHN
KOHTPOJIbHBIE (YHKIHH.

Tema 7. OOmiecTBeHHas 3allUTa IIpaB
moTpeouTene.

[Tonsarue 00IIeCTBEHHON 3aIIUTHI pas
norpedurenei.

[IpaBoBoe MOJIOKEHUE OOIIIECTBEHHBIX
o0beIMHEeHNH TTOTpeOUuTEeNeH.

OcymiecTBiIeHHe 3allUTHl TpaB MOTpedHuTeneit
00IIECTBEHHBIMHA 00BEINHEHUSIMU.

Tema 8. OTBETCTBEHHOCTh 3a HapyILIEHHE
3aKOHO/ATENIbCTBA O  3aIIUTE IIpaB
norpeOuTenei.

Ilousarue n BU/IbI OTBECTCTBCHHOCTH 3a HAPYIICHUA
3aKOHOJIaTEJILCTBA O 3aIUTE TIPAB MOTPEOUTEICH.
OTBETCTBEHHOCTh  MPOU3BOIUTENS  (IIPOJABIIA,
HCTIOTHUTEIIS ) 3a HapylieHue MIpaBUII
00513aTeNIbHON CePTUDHUKAIIHH.

IOpunnueckas OTBETCTBEHHOCTh MPU HAPYIICHUH
MpaB MOTpeOuTENIel 3a TOBaphl HE HAJIEKAIIETO
Ka4yecTBa.

[Topsimok paccMOTpEHHSI CIIOPOB B chepe 3amuTh
paB MoTpeOuTeeH.

AIIMI/IHI/ICTpaTI/IBHaSI OTBCTCTBCHHOCTbS.
I'paxxnancko-npaBoBas OTBETCTBEHHOCTb.
YrojioBHas OTBETCTBEHHOCTb.

6. CTPYKTYPA U COAEPXAHUE JUCHUITJIMHbBI
6.1.dopma 0OyueHus — oyHasi, Kypc — 3, cemectp — 5

HanmenoBanus pasaesnos u teM Komrriectso Hacos
a3l Jlexu. | Jlabop. | Ilpakr. | CPC | Bcero

Pasgen 1 IIpaBonpumenuTenpHas TIPaKTHKa B 16 16 24 56
cdepe noTpedUTENbCKUX OTHOUICHUH
Tema 1. [IpaBoBoe perynupoBaHue B 006JacTu 4 4 6 14
3alUTHI TpaB NOTPEOUTENEH.
Tema 2. 3aK?HOHaTeHLCTBO 0 3aluTe IpaB 4 4 5 14
noTpeduTenen.
Tema 3. 3ammra mnpaB norpebuteneil npu 4 4 5 14
IIPOJIaKe TOBApPOB.
Tema 4. 3ammra mnpaB norpeburenei npu 4 4 5 14
BBINIOJTHEHUH pabOT M OKa3aHUU YCIYT.
Paznen 2 @opMbl 3a1IKTHI TpaB NOTpeOUTENEH 14 14 24 52
Tema 5. IlpaBo moTtpeburteneid  Ha 5 5 6 10
nH(}OpPMaIIHIO.
Tema 6. FgcyﬂapCTBeHHa}I 3alUTa  Ipas 4 4 6 14
noTpeduTene.
Tema 7. 96H.ICCTB6HHa}I 3alMTa  1pas 4 4 5 14
noTpeduTene.
Tema 8. OTBETCTBEHHOCTb 3a HapyLICHHE
3aKOHOIATEILCTBA 0 3aInTe npaB 4 4 6 14
norpeOuTenei.
NTOI'O 3A CEMECTP 30 30 48 108
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6.3 ®opma 00ydeHHs — OYHO-3a09HAs, KypC — 3, ceMecTp — 5

HanmenoBaums pasaciioB U TEM

KonnuectBO yacoB

Jlexn. | Jlabop. | Ilpakt. | CPC ‘ Bcero
Pazgen 1 [lpaBonpumeHuTEeNbHAS IPAKTUKA B
o 4 5 47 56
chepe noTpeOUTETHLCKUX OTHOIEHUN
Tema 1. IIpaBoBoe perynupoBanue B 00JaCTH
N 1 1 12 14
3allUTHI TPaB MOTPEOUTENEH.
Tema 2. 3aK9HO,HaTeHBCTBO 0 3alUTe IpaB 1 2 11 14
noTpeOuTenei.
Tema 3. 3ammurta mpaB noTpeduTenerd Nnpu 1 1 12 14
IIPOJIaKE TOBApPOB.
Tema 4. 3amurta mpaB mnoTpeOuTenei mpu
1 1 12 14
BBITIOJTHEHUH PaOOT ¥ OKa3aHUH YCIYT.
Paznen 2 ®opmbl 3a1uThI IpaB MOTpeOUTEICH 4 5 43 52
Tema 5. [IlpaBo mortpebuteneii  Ha 1 1 8 10
nH(OpMAIIHIO.
Tema 6. F?CYHapCTBeHHaﬂ 3amuTa  TpaB 1 1 12 14
noTpeOuTenei.
Tema 7. 96IHGCTB6HH3}I 3amura  1paB 1 1 12 14
noTpeOuTenei.
Tema 8. OTBETCTBEHHOCTH 3a HapylICHHE
3aKOHOJIaTEIbCTBA 0 3aINTe 1paB 1 2 11 14
oTpeOUuTEINeH.
WTOI'O 3A CEMECTP 8 10 90 | 108

7. OLIEHOYHBIE MATEPUAJIBI (CPEACTBA) UL TEKYIIEI'O KOHTPOJIA

YCIEBAEMOCTH, ITIPOMEXYTOYHON ATTECTALIMN

7.1. KOoHTpOJIbHBIE BOIIPOCHI

Paszpen 1

1. MesxayHapo/iHble aKThl O 3allUTe MOTpeOUTeNel: pyKOBOASAILINE MPUHIMIIBI IS
3aIUTHl UHTEPECOB MOTPEOUTEIICH.

2. CraHOBNIEHME M DPa3BUTHE 3aKOHOJATENIbCTBA O 3allUTE MpaB MoTpeduTeneil B
Poccun.

3. [TpaBoBBble aKThl, pETYJIUPYIOLIHME OTHOLIEHHWs B 00JAacTH 3alllMThl IpaB
[Torpebureneil. CootHomenune HopMm ['K PO u 3akoHa o 3amure npas norpedureneii.

4. [TonsTHE, ConepxkaHue, BUIbI TOTPEOUTENBECKUX TPABOOTHOLICHUH.

) OOBEKTHI U CyOBEKTBI HOTPEOUTETHCKUX MPABOOTHOILIEHUH.

6. [ToHsiTHE HEOCTaTKa TOBAPOB, CYIIECTBEHHBIH HEJOCTATOK TOBAPOB.

7 ToskoBaHME NaHHBIX NOHATHI BEPXOBHBIM Cy1oM Pocculickoit @enepanuu.

8 JloroBop kak ocHOBa 0053aTeNbCTB B HOTPEOUTEIBCKIX OTHOLICHHUSX.

9. VYcnoBus, yieMisiionye npasa notpeduteneit (mpaBoBble MOCIEACTBHS).

10.  IlpaBo motpebuteneit Ha uHpopManuo. OTBETCTBEHHOCTh 3a HEHAJIEKallylo
uHpopmaruio o ToBape (pabore, yciyre).

11.  ®opmbl ¥ TOPSIOK OIUIATHI IPU MPO/IaXkKe TOBAPOB (BBIMOIHEHUN Pa0bOT, OKa3aHUU
yeuyr).

12.  TlIpaBo motpeOuTteneii Ha 6€30MACHOCTH TOBAPOB, paOOT, YCIIYT.

13.  TloHsATHE U CYIIHOCTHh TAPAHTUWHOTO CPOKA, CPOKA CIYKOBI, CPOKA TOTHOCTH.

14.  IlpaBo mnorpebuTeneil Ha BO3MEIIEHHWE Bpena, HPUYMHEHHOTO BCIEICTBUE

HEJ0CTaTKOB TOBapa, paboThl, yCIYTH.

15.  IlpaBa noTtpebureneil npu Npoake HEKAYeCTBEHHBIX TOBAPOB.
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16.  Cpoku npembsBieHHs NOTpeOUTENeM TpeOOBAHUN B OTHOLICHWM HEJOCTATKOB
TOBapa.

17.  VYcrpaneHue HEOCTaTKOB TOBapa M3rOTOBUTENEM (IIPOJABLOM, YIIOJTHOMOYEHHOMN
OpraHu3alei Win yrnoJHOMOYEHHBIM HHIUBUAYAJIbHBIM IPEANPHHUMATENEM, HUMIOPTEPOM)

18.  IlpaBo morpeOuTesnss Ha 0OMEH TOBapa HaJUIekKAIEro KauecTBa.

19.  Tlopsnok npenbsBIEHUS U PACCMOTPEHUs TpeOoBaHUM noTpeduTesneil mo nosoay
Ka4yecTBa MPUOOPETECHHOTO TOBapa.

Paznen 2

20.  IlochencTBust HapylmeHMs TPOJABIOM CpOKa IEpeJadd IpeaBapUTEIbHO
OIJIAYE€HHOI'0 TOBapa NOTPEOUTEIIIO.

21.  Pacuersl ¢ moTpeOuTeneM B cilydyae NMPHOOPETEHUs MM TOBapa HEHAJICKAIIETO
Ka4yecTBa.

22.  ]JIMCTaHIIMOHHBIN CIIOCOO MPOJIAXKHU TOBApA.

23.  Cpoku BBINOJHEHHsI Pa0OT M OKa3aHMUs YCIYT U IOCIEACTBUS UX HapyLICHMS
UCTIOJTHUTEIIEM.

24.  TlpaBa morpebuteneld B ciydae OOHApYXEHUsS HEIOCTATKOB B BBITOJTHECHHOM
pabote, OKa3aHHOM yciyre.

25.  Beimonnenue paOoThl M3 MaTepualla HCIOJHUTENS. BbimonHenue paboThl U3
MaTepuaia noTpeouTes.

26.  CMmera Ha BBIIOJTHEHHUE PpAaOOTHI (OKa3aHUE YCIYTH).

27.  IlpaBo moTpebuTeNs HAa OTKa3 OT MCIOJIHEHHUS JOTOBOpPAa O BBINOJHEHUH PabOT
(OKa3aHUH yCIIyT).

28.  I'paxxmaHCKO-TIpaBOBas OTBETCTBCHHOCTh 3a HAPYIICHUE IIPaB TOTPCOUTEICH.
Bo3smemenre MmaTepuanbHOro U MOpaibHoOro Bpena. Heycroiika. YObITKH.

29. Buasl  aIMUHHCTPATUBHBIX  TPAaBOHAPYIICHWH,  HApyIAIOMIMX  IpaBa
noTpeOuTene.

30.  IlomHomoumsi DenepanbHON CHYKOBI 1O HaaA30py B cdepe 3amuThl IpaB
notpeduTenei n 61aromnosryyus yenoBeka (ee TeppUTOpUAIbHBIX YIIPaBIECHUH).

31.  ITomHOMOYMS OPTraHOB MECTHOTO YIPABJICHUSI.

32. [TomrHOMOYMS OOIIECTBEHHBIX OPraHU3aUi U 00bETUHCHUA.

33.  3ammTa HHTEPECOB HEONPEACICHHOTO KpyTra MOTPpEeOUTENeH.

34.  Cucrema 3alMTHI [IpaB MOTpeOUTENEH.

35.  JlocyneOHBIH MOPSAOK pa3peieHust CIIOPOB ¢ yJ4aCTHEM ITOTPEOUTEIICH.

36.  IIpaBoBble mocneaACTBUS HECOOIOIEHHS 0053aTEILHOTO IPETEH3MOHHOTO MOPs/IKa
YPETYINPOBaHUS CITIOPOB.

37.  CynebHas 3amura npaB NOTpeOUTENEH.

38.  IIpomeccyanbHble OCOOCHHOCTH PACCMOTPEHUS JIEN O 3alIUTE TPaB MOTPEOUTENEH.

7.2.Tems! noxnanos (pedepaton)

Hcropus pa3BUTHS NOTPEOUTEIHCKOIO TIPaBa.

Bo3nukHOBEHME U pa3BUTHE 3aIUTHI MPAB MOTPEOUTEINEH 32 pyOEIKOM.
Bo3HuKHOBEHUE U pa3BUTHE 3aIIUTHI IpaB noTpeduTeneii B Poccun.
3aKOHO/IATENBCTBO O 3aAIUTE MPaB MOTPEOUTEIICH.

[ToHsiTHE 3alIUTHI IPaB MOTPEOUTEINEH.

[TpaBoBoO#i cTaTyc MOTPEOUTENS, U3TOTOBUTEIIS, UCTIOHUTEIIS, TIPOJIABIIA.
["apaHTUIHBIN CPOK U CPOK CITYkKObI, CPOK TOJAHOCTH.

HenoctaTok u CyIecTBeHHBIH HEJOCTATOK.

[TonsiTHE U BUABI TOTPEOUTENBCKUX TPABOOTHOIICHHH.

[TpaBo motpeburens Ha UHOpPMALIHIO.

[TpaBo nmoTpeduTeneil Ha MPOCBEIIEHHE B 00IACTH 3aIUTHI PaB NOTPEOUTEEH.
[TpaBo motpebutens Ha 6€30MaCHOCTH TOBApa.

CoNoOARWNE

el
N e o
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13. OTBETCTBEHHOCTh M3TOTOBUTEINIS, MCHOJIHMUTEINS, MPOJABIA 3a HApyLICHHE INpaB
noTpeOuTenei.

14. [TpaBa noTpebuTes Ipu Mpoaxke TOBApOB HEHAIIEKAILETO Ka4eCcTBa.

15. Cpoku npeabsBieHust TpeOOBaHUI B OTHOIIEHUH HEAOCTATKOB TOBapA.

16. Cpoku ynoBieTBOpeHHUS TpeOOBaHUI MOTPEOUTENsT B OTHOIICHHH HEIOCTATKOB
TOBapa.

17. OcHoBaHME U pa3Mep OTBETCTBEHHOCTH 3a HApyIIEHHWE CPOKOB YJIOBJIETBOPEHUS
TpeOOBaHUI MOTPEOUTEIIS B OTHOLIEHUN HEJIOCTATKOB TOBApa.

18. [Topsimok pacueToB ¢ moTpeOuTeneM B cliydae NPUOOPETCHHUS UM TOBapa
HEHaJUIeXkKallero KauecTna.

19. Cpok, OCHOBaHHS U TOPSI0K NPEAbIBICHHS TpeOOBaHUs OTpeOUTENs 00 0OMeHe
TOBapa HaJJIeXKallero KauyecTsa.

20. [TpaBo moTpeOuTens Ha MPEeIOCTaBICHNE aHAIOTUYHOTO TOBapa B 0€3BO3ME3THOE
BPEMEHHOE I10JIb30BAHNUE.

21. TpeGoBanusi, MpeAbABIsEMbIC K KQUeCTBY paboT (yciIyr).

22. CwmeTa Ha BBITIOJTHEHUE PA0OTHI U €€ 3HAUYCHHE.

23. [IpaBa morpeduTeneit mnpum OOHAPYKEHWH HEIOCTATKOB M  CYIIECTBEHHBIX
HE/I0CTAaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH).

24, Cpoku IpebsSBICHHS U YIOBJIECTBOPEHHS TPEOOBAHUH MMOTPEOUTEINS B OTHOIICHUN
HE/I0CTAaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOH yCIIyTH).

25. OTBETCTBEHHOCTh 32 HAPYIIIEHUE CPOKOB.

26. [Topsimox BbIOMHEHUs PabOTHl M3 MaTepuana MCIOJHUTENS; U3 MaTepuana (c
BEIIBIO MIOTPEOUTEIIA).

217. HeycToiika kak (hopMa OTBETCTBEHHOCTH UCIIOJHUTEIISL.

28. [TocnencTBust HAPYIICHUST UCHIOTHHUTEIEM CPOKOB BBIITOJHEHHS paboT (OKa3aHuUs
YeIyr).

29. [TocnencTBust OOHapyXeHHs] HEAOCTAaTKOB BBINOJIHEHHOM paOOThl (OKa3aHHOM
YCIIyTH).

30. [TpaBa noTpebuTens npu 0OHAPYKEHUU CYIIECTBEHHBIX HEJJOCTATKOB.

7.3.  O0pa3zerr cofepkaHus IK3aMEHAIIMOHHOTO OwIIeTa

DK3aMeHAI[MOHHBIN OMJIET MO IUCIUIUIMHE BKIIIOUAET B ce0s 2 TEOPETUUECKUX BOMPOCa U
3 TEeCTOBBIX 3aaHMSI.

1. OTBeThTE HA TEOPETUUECKUE BOIIPOCHI:

1. ITpaBoBBIE aKThI, pETyIUPYIOIINE OTHOUIEHUS B 00JIACTH 3aLUTHI NIPaB MOTpeOUTENEH.
2. [lonsTue cpoka ciyk0bl, CpoKa TOAHOCTH, TAPAHTUHHBIA CPOK
2. TecroBble 3amanus (6biOepume 00UH NPABULLHBLIL OMEENT).

1. Tlox nmevictBue 3akoHa «O 3amuTe mpaB NOTpeOUTENEH» HE MOANALAI0T OTHOIICHHUS,
BBITEKAIOLIHE:

a) 13 0e3BO3ME3AHBIX IPAXKAAHCKO-IIPABOBBIX IOTOBOPOB;

0) 13 10rOBOPOB, CBSI3aHHBIX C MPHOOPETEHHEM TOBAPOB;

B) U3 MEXJIYHAPOJIHBIX JJOTOBOPOB.

2. OTHOWIEHHWS C ydyaCTHEeM IOTpeOuTeNnel M0 3aKOHOJATENbCTBY O 3alllUTe IpaB
norpedureneil HoCAT:

a) myOJIMYHBII XapakTep;

0) 4acTHO-ITYOJMYHBIN XapaKTep;

B) IJIAHOBBIN XapakTep;

I') YaCTHBII XapakTep.

3. I'paxxnancko-rpaBoBble HOpMBbI 3akoHa «O 3aluTe MpaB MoTpeduTeNnei» HOCAT:

a) BCerJa MIIEpaTUBHBIN XapakTep;

0) UMIIepaTUBHBIN U TUCTIO3UTUBHBIN XapaKTep;

B) BCET/1a AMCIIO3UTUBHBIN XapakTep.



9

B cnyuae BeneHus ydeOHOro mpoliecca ¢ UCHOJIb30BAaHUEM 3JIEKTPOHHOTO OOy4YeHHS U
JTUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHM, colep)kaHue Ousera MOKET OTJIMYaThCS OT
MIPUBEAECHHOTO.

8. PACITIPEAEJIEHUE BAJIJIOB, KOTOPBIE ITOJIVUHAIOT OBYUAIOIIUECA
OO6mast orieHKa 3HaHWHM, 00YJAIOUIUXCS MO AUCHUIUIMHE TpoBoauTcs mo 100-6amibHOo#
IIKAJIE€ HUCXOJs M3 MaKCUMyMa, MPHUBEACHHOrO B Tabimie Huxke. OpraHu3alioHHO-ydeOHas
paboTa B ayAMTOPUHU OIICHUBAETCS HA OCHOBE TAKHUX KPUTEPHEB KaK IMOCEIIAEMOCTh 3aHSTHH,
CBOEBPEMEHHOE M Kauy€CTBEHHOE BBIIIOJIHEHUE JOMAIIHUX 3aJaHUM, aKTUBHOCTH BO BpeMs
MIPOBECHUS JICKITMOHHBIX M MPAKTUYECKHX 3aHATHH (ydacThe B OOCYXKIEHHHM TEKYIIEero W
MIPOMICHHOT'0 MaTepuaa, pereHue 3aaad 1 T.11.).

8.1. Cemectp 1 ounas popma o0ydeHus

Howmepa pazgenos Bunpr pabot Makenmanproe
KOJINYECTBO OAJIIOB
Opranu3anroHHO-y4eOHas paboTa B ayIMTOPHH 25
1-2 CamocrosiTenpHas padbora 25
[Toaroroska pedepara (10k1a72) 10
UTOI'O 60
DK3aMeH 40
OOt UTOT 3a CEMECTP 100
8.2. Cemectp 1 oyno-3a04ynas popma o0ydeHus
Howmepa pasnenos Bunpr pabot Macnmabroe
KOJIMYECTBO OaJIJIOB
OpranuzalinoHHO-y4eOHas paboTa B ayAUTOPUH 25
1-2 CamocTosiTenbHas pabora 25
IToaroroBka pedepara (1okIaaa) 10
NTOI'O 60
DK3aMeH 40
OO0t UTOT 32 CEMECTp 100

CooTBeTCTBHE 0AILIIOB OIICHKC

K oH9ecTEO GALI0R O1teHKa 110 IATHOAIIFHOM IIKaJIe
s 100 ECTS | DOxzamen, nuddepeHunpoBaHHbIN 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B XOpOIIO 3a4TEHO
75-79 C 3a4TEHO
10-74 D YIIOBJICTBOPUTEIILHO 3a9TCHO
60-69 E 3a4TEHO
35-59 FX HE 3a4TE€HO
0-34 = HEYJIOBIETBOPUTEIHHO Ho 3a9TeIH0

9. OBECIIEYEHUE OBPA30OBATEJIBHOI'O ITPOLIECCA IJIA JIUIL C
OI'PAHMYEHHBIMHU BO3MOXHOCTSIMU 3/]I0POBBS U MHBAJINIOB
B xoze peanu3anuyu QUCIUILTAHBI HCIIOIB3YIOTCS CICTYIOIINE TOTIOTHUTEILHBIC METOIBI
00y4YeHHs1, TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTallui O0yJaronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYaTBEHBIX OCOOCHHOCTEH:
1) JUTS CJIETBIX U CIIa0O0BUIAIINX
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— JEKIMH O(hOPMIISIFOTCS B BHJIE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CTIEeLHUaIN3UPOBAHHBIM IPOTPAMMHBIM O00ECTIeUeHUEM;

— JUIs  BBIIIOJHEHMS  3aJaHusl  IpU  HEOOXOAMMOCTH  IPEIOCTaBIISIETCS
YBEJIMYUBAIOIIEE YCTPOUCTBO; BOZMOXKHO TaKXKE MCIOJIb30BAaHUE COOCTBEHHBIX YBETUUMBAIOIINX
YCTPOMCTB;

— MUChbMEHHBIE 3aJaHus OQOPMIISIOTCS YBEIMYCHHBIM IIPUPTOM.

2) JUIS TITYXHUX ¥ CIa00CTBIIIATHX

— JeKIUU O(POPMIISIOTCS B BUJIE JIEKTPOHHOT'O IOKYMEHTA,

— NUCHbMEHHBIC 33aHNUs BBITOIHAIOTCS HA KOMITBIOTEPE B MUCbMEHHOM (popme;

— 9K3aMEeH NPOBOAMUTCA B NHUCHbMEHHOHW (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeseHue B (hopMe TeCTUPOBAHMUS.

3) JUTSL JIUL] C HapYIICHUSIMH OIIOPHO-/IBUTATENILHOTO alapara:

— JEKIMH O(hOPMIISIOTCS B BHJIE 3JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CIIEeHUaTIN3UPOBAHHBIM IPOTPAMMHBIM 00ECIIeUeHUEM;

— NUCbMEHHBIE 331aHNUS BBITOTHIIOTCS HA KOMITBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOU (hopMe UM BBIMOJIHSAIOTCS B MUCbMEHHOM
dbopme Ha KOMIIBIOTEPE.

[Tpu He0OXOAUMOCTH TMIpeIyCMATPUBACTCS YBETUUEHUE BPEMEHH ISl IOATOTOBKH OTBETA.

[Iponienmypa  mpoBeAeHHST  NMPOMEXKYTOYHOH  aTTecTallik A OOYdYaroOUIMXCs
yCTaHaBIMBAaETCS € YYETOM UX UHAMBUAYAIbHBIX TMCUXO(PHU3UYECKHMX OCOOEHHOCTEH.
[TpomexyTouHas aTTeCTalUs MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenue mponeAypbl OLICHMBAHHUS PE3YJIbTaTOB OOyUeHHs [OMYCKaeTcsi C
UCTIOJIb30BaHUEM JUCTAHIIHOHHBIX 00pPa30BaTEIBbHBIX TEXHOIOTHH.

ObecnieunBaeTcs JOCTYN K MHPOPMAIIMOHHBIM U OuOIHorpaduyeckumM pecypcam B CETU
WuTepHer s Kaxkaoro oOywaromierocsi B ¢GopMax, aJalnTHPOBAHHBIX K OTPAaHUYEHUAM HX
3JI0POBBS U BOCTIPUSTHUS HHPOPMAIUH:

1) JUTSL CJICTIBIX M CITA0O0BUISIINX

— B [I€YaTHOH JOopMe YBEIUUYECHHBIM HIPUPTOM;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

2) JUTSI TITYXHUX ¥ CTa00CBIIIAIINX

— B [€YaTHOM (opme;

— B (hopMe NEKTPOHHOTO JOKYMEHTA.

3) JUTsE 00yYarOIIUXCs ¢ HAPYIMICHUSIMU ONOPHO-/IBUTATEIHHOTO arapara:

— B IIeyaTHOI popme;

— B (hopMe IEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIbBHO-TEXHUYECKOE OBECITEUEHUME YYEBHOI'O ITPOLIECCA

VY4eOHble 3aHATHS 10 AUCLUIUIMHE «3alluTa MpaB MoTpeduteneit» MmpoBoAsTcs B §-M
yueOHoM kopmyce (r. Jloneuk, yn. Yemockunues, aA. 198a) ynuBepcuteta. [l mpoBeneHus
JEKIMOHHBIX U MPAaKTUYECKUX 3aHATUH TpeOyeTcs aynuTopus, o0OpydoBaHHAs MEIOBOM MU
MapKEepHOH JT0CKOH, MyIbTUMEIUIHBIA IPOEKTOP U IKPaH, HOYTOYK, KOMIUIEKT yueOHOU Mebenu
JUId CTyJIeHTOB, palouee MecTo mpemnojaBaTens. Breixon B MHTepHeT mnpoBoaHoll mmm ¢
ucnons3oBanuem Wi-Fi.

Jlist caMOCTOSITEIbHOM paboThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hayunoil 6uOnIMOTEKH YHUBEpPCUTETAa U JAPYrHUX DJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JAaHHBIX,
yueOHO-MeToIuuecKoe odecreueHre, NpeCTaBIeHHOe B y4eOHO-METOJMUECKOM KaOuHeTe 8-T0
yaeOHoro kopmyca (aya. 105), marepuansHO-TEXHHUECKYIO 0a3y yueOHoM JabopaTopuu Kadeapsl
«Kommep1ust 1 TaMOXKEHHOE JIEJI0N.

B mpomecce 00yueHHs CTyIEHTHI HMMEIOT BO3MOXHOCTh HCIIOJIB30BATh Yy4eOHBIE
MaTepHaibl M0 JUCHUIUIMHE «3aliuTa MpaB MOTpeOHuTesnei», pa3MelleHHble Ha Iatdopme
Moodle Ilentpa mucrannmonnoro obpaszoBanust ®PI'BOY BO «Jloul'Y». C ucnosibp3oBaHnemMm
pecypcoB MmiaaToOpMbl JUCTAHIIMOHHOTO OOpa30BaHMs OCYILECTBIISETCS TEKYIIUH KOHTPOJb
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3HaHUHM, 00yYarOMMXCsI HA OCHOBE TECTHPOBAHUS M MPOBEPKH PE3YJIbTATOB CAMOCTOSTEIHLHOU
paboTHI.

[Tpu u3y4eHUn TUCHUIUIMHBI MPUMEHSIOTCS 3JIEKTPOHHOE O0Y4YEeHHE U JHCTAHIIMOHHBIC
o0pa3oBaTelbHbIC TEXHOJIOTHH.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas nuTeparypa

1 Anpomun, I1.M. Opranu3amnuu mo 3amuyre IpaB MoTPEeOUTENIeH U COBEPIICHCTBOBAHUE
ynpasieHus ux aesrensHoctsio / [LU. Annomun. - M. : Jlabopatopust kauru, 2012 - 116 c. —
ISBN 978-5-504-00027-5 ; Toxe [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=141458.

2 byraenko, H.B. CyzneOnas npakTuka 1o rpaxiaaHckum jeiaam. Cropsl 0 3aiuTe IpaB
norpeduTeneil : HayyHo-mpaktuueckoe mnocodbue / H.B. Byraenko, M.B. Kparenko. - M. :
KOctumundopm, 2013 - 392 c. - ISBN 978-5-7205-1194-4 ; To xe [ DnexrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255999.

3 Makapos, 10.41. JlokazarenbcTBa Mpyu pacCCMOTPEHUH JIEJ O 3aIIUTE MTpaB MOTpeOuTeeH
. yaue6HOe mocobue / HO.51. Makapos. - M. : [Ipocmiekt, 2015 - 189 c. - ISBN 978-5-392-16294-9
; To ke [Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=251873.

4 Menuksz, O.M. [ToBenenne norpedureneii : yaeoHuk / O.M. MenuksH. - 4-e u3a. - M. :
JamkoB u Ko, 2012 - 280 c. - ISBN 978-5-394-01043-9 ; To e [DnexkrponHsiii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=112324.

5 IIpaBoBoe peryaupoBaHHE pPEKJIAMHOM JeATeNnbHOCTH : yueOHoe mocobue / H.JI.
Opuamsuiy, A.A. Pomanos, . A. BacunbeB u ap. - M. : Ouutu-lana, 2015 - 240 c. - bubauorp.
B kH. — ISBN 978-5-238-01546-0 ; To xe [DnexktponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=116651.

11.2. JlomonHUTENbHAs IUTEPATypa

6. bynarenxkwuii }O.E. Ilorpeburennckoe npaso. Kypc nekmuit. M.: Hopma. 2015 - 416 c.

7. Bonbiackuit A.®. KOpuandeckas 3aniuta nIpaB U 3aKOHHBIX HHTEPECOB MOTpeOuTenei
TOBApOB U YCIyT: 0COOEHHOCTH COBPEMEHHOW MapagurMbl: Y 4eOHO-TIpakTHIecKoe mocodue. M.:
Nudpa-M, Hopma. 2014 - 256 c.

8. emxuna A.B. Tlopsiiok v mpenensl peaan3auy mpaBa Ha 0TKa3 OT JIOTOBOpa MK OT
OCYILECTBIICHHS TIpaB Mo J0roBopy: HoBble mpasuia ['K PO //"MmymiecTBeHHbIE OTHOIICHUS B
Poccuiickoit deneparnuu”, 2015, N 11

9. Monunckas JI.M. 3amuta npaB notpeduTeneil Ha mpuMepe 3alUThl MpaB MAMEHTOB//
"3akonsl Poccun: omnbiT, ananus, npaktuka”, N 11, Hos0ps 2015 .

10. Mouceesa H.K., Koctuna I'./]. [ToBenenune norpedureneil Ha ppIHKE TOBApOB U YCIYT.
YyeOHoe nocodue. M.: Omera-JI. 2010 - 175 c.

12. NHOOPMAIIMOHHBIE PECYPCBI

1. Hauuonanbnas 3JIeKTPOHHAS OndmoTexka (H3b): dbenepanbHas
rocyiapcTBeHHass uH@opMaimonHas cucrema / MunucrepctBo Kynbrypel P®; Poccuiickas
rocyaapcTBeHHas oubnmoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata oOpamieHus:

01.01.2024). — Pexxum moctyma: cBoOOIHBIN, moanucka. HeoO0xoquma ycTaHOBKa MPOrpaMMHOTO
oOecrieyeHus. — TeKCT: AIEKTPOHHBIH.

2. eLIBRARY.RU: nayunas snextpoHHas Oubnuoreka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oo6pamenus: 01.01.2024). — Pexum jgocTyma: IJisi aBTOPU30B.
MOJIb30BaTeNe. —TeKCT: JIEKTPOHHBIN.

3. Hayunast snextponnas OubOnuotreka «KuoOepJlenmnkay: caiit / Accoruanms
«OTkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum mocryma:
cBOOOHBIN. — TeKCT: 2NEeKTPOHHBIH.
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4, DNEeKTPOHHO-OMOIMOTeYHAs cucremMa «JlaHb»: [caiiT]. — URL:
https://e.lanbook.com (mata oOpamenus: 01.01.2024). — Pexxum gocTyma: Jjisi aBTOPH30B.
IIOJIb30BaTeseH. — TEeKCT: DJIEKTPOHHBIMN.

5. 9BbC KOpaiit: >5ekTpoHHas OuONIMOTEeYHasi cucTema: cawT. — Mocksa, 2013. —
URL.: https://biblio-online.ru (mata oopamenus: 01.01.2024). — Pexxum noctymna: st aBTOPU30B.
nosb3oBaTesen. — TeKCT: 2JIeKTPOHHBII.

6. DuieKTpoHHO-0ubIuoTeuHas cucrema Jloul'y: caiit / ®I'BOY BO «lonl'Y». —

Honenxk, 2016- . — URL: http://library.donnu.ru/ (mara o6pamenus: 01.01.2024). — Pexum
Jnocryna: cBOOOIHBIN. — TeKCT: 31eKTPOHHBIN.
7. DuiekTpoHHBbIH KaTajgor Hayunoit OuGmmoreku [onl'Y: pasgen caiita / Hb

Joul'Y. — Tekcr: anexrponnsiit // DBC JJoul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mara obpamenus: 01.01.2024). — Pexxum gocTyna: MOUCK CBOOOIHBIN, SJIEKTPOHHBIC JOKYMEHTHI
— st mosk3oBareneit Jlonly.

8. Ounextpounblii apxu Joul'Y: pa3nen caiita/ Hb Jlonl'Y. — TekcT: a31eKTpoHHBIHA
// OBC MouI'Y: caitr. — URL: http://repo.donnu.ru/ (nara obpamenus: 01.01.2024). — Pexum
JOCTyTa: CBOOOTHBIM.

13.  [TPOI'PAMMHOE OBECITEYEHUME
1. Windows 7 PRO (xopnopatusHas aunen3us Jorl'Y Ne 46484614)
2. Microsoft Office (kopnoparuBnas nunensus o'y Ne 46472919)
3. Microsoft Visual Studio (sunensust mporpammsl Dream Spark st BBICIIUX y4eOHBIX
3aBECHUI)
4. AntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nmmuen3zuun GPL, Apache,
BSD ny1s1 cBO601HOTO TPOrpaMMHOT0 00ECTICUESHHUS ).


https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/

	‎Z:\Методработа 2024-25 уч. г\РП бакалавры 38.03.06_2024\ТИТУЛЫ бак\РП ТД - 0160.jpg‎
	‎Z:\Методработа 2024-25 уч. г\РП бакалавры 38.03.06_2024\ТИТУЛЫ бак\РП ТД - 0161.jpg‎

