





3

1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJLHOM
ITPOI'PAMMMbI

1.1. TpeboBanus K npeaBapuTe1bHON MOAr0TOBKe o0yuarommxcs,
NpeJecTBYOIHe H CONMYTCTBYIOIIME AUCUHUILIMHBI, HA KOTOPbIX OCHOBBIBACTCH M3y4YeHHE
AAHHOM M CUMIIJIMHBI:

JUCLUIUIMHBL INporpamMmbl OakanaBpuaTa: Kommepueckas AeATENbHOCTb TOPIOBBIX
opranusanuii, OCHOBbI HayYHBIX MCCIEA0BaHUN, TOProBoe npeaArnpuHIMaTEIbCTBO

1.2, IucuunjuHbl, KypcoBblie padoThl 1 MPAKTHKH, VISl KOTOPbIX OCBOEHHE TAHHOM
AUCHUILUINHBI HE00X0UMO KaK NpeAllecTBYOLIee:

[IponsBoncTBeHHAss IpAaKTHKa: NMpENJUIUIOMHas IpakThka, Iloaroroeka k mpouemype
3aIUTHI U 3aIIMTA BHITYCKHON KBAJIM(UKAITMOHHON paOOTHI.

2. ONUCAHHUE JUCHUIIJINHBI
2.1. OO0mas XapakTepucTHKA
HanmeHnoBaHue rmokasarens
Ha3zBanue 00pa3oBaTenbHOM MPOrpaMMbl

3HaueHHe MOKa3aTess
38.03.06 Toprogoe aeno (IIpo¢uns: Toprosoe
JIETI0)

Iudp 1 Ha3BaHUE B COOTBETCTBUH C
y4eOHBIM TUIAHOM

YacTts 00pa3oBaTeIbHON MPOrpaMMBbl
KosnyecTBo 3a4eTHBIX eAMHHMIL / BCETO YacoB

b1.B.O/1.7 IloBenenue morpedbuTenei

BC3aJH>TepHaTI/IBHBIe JUCHUITIINHBI

3,5/126

2.2. Pacnpenenenue 4acoB no ¢gopmMaM M nepuoaM o0yueHust
a OOuiee KOJIMYECTBO YACOB
F
®opma | 9 camocTos-
= | © | nekum- | jyabopa- | HMpakTu- - dopma
o0y4yeHHs 2 3 TEJILHOM BCETO
8 | OHHBIX | TOPHBIX | YECKHUX KOHTPOJIS
paboThl
Ounas 4 7 30 — 30 66 126 9K3aMEeH
OuHo-
4 7 8 — 10 108 126 JK3aMCeH
3a04Has

3. HEJIA JUCIUIIJINHBbI

®opMHUpOBaHUE CUCTEMBI TEOPETUUECKUX 3HAHUN U IIPAKTUYECKUX HABBIKOB YIIPABIICHUS
MOBE/IEHNEM NOTpeOuTeNel Ha phIHKE TOBApOB, YCIIYT, aHAJIN3 [TOBEACHUS TOTPEOUTENEH ¢ TOUKU
3pEHHsI COLIMOJIOTUH MTOTPEOICHHUS.

4. KOMIIETEHIIUA OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJIBHOM MPOT'PAMMBI, X
NHIANKATOPBI U IIVTAHUPYEMBIE PE3YJ/IbTATBI OBYUYEHUSA

Komnerenun WHaukatopsl Pesynbrarel 00yueHus
IK-5. [1K-5.1 [1K-5.1.1. 3Haer cnenuduKy BIUSHUS BHYTPECHHHMX
Cnoco0en PazpabarrsiBaer (hakTOpOB Ha MOBEJEHNE MOTPEOUTEINICH, MOTHBAITUIO
COCTaBJISITH IUIaH  3aKyMOK U | M IEPCOHAJIbHBIE IIEHHOCTH MOTpeduTeNei;
IJIAHbI U OCYIIIECTBIISIET [IK-5.1.2. VYmeer WCHONB30BaTh  COIHAIBHO-
o0ocHOBaHMS MIOATOTOBKY IICUXOJIOTHYECKHE METO/IBI JUISL aHanm3a
3aKyINOK M3MEHEHUN JUISL | TIOKYaTeIbCKOTO MOBE/ICHUS, rPaMOTHO
BHECEHUS B IUIAH | aHAJIU3UPOBATH KOHKpPETHbIE CUTYalINH,
3aKyIOK BO3HHUKAIOIIIME HA PhIHKE TOBAPOB U yCIyT
[1K-5.1.3. Brnaneer HaBBIKAMH aHANIHM3a CUTYAIIWH,
BO3HHUKAIOIIIME HA PhIHKE TOBAPOB U yCIYT




5. MPOI'PAMMA JJUCIUIIJINHbI

HazBanue teMbl

|

Kpartkoe conepsxanue TeMbl (BOIPOCHI TEMBbI)

Paznen 1 Teopust moTpeOUTEILCKOTO MTOBEICHUS

1. IloBenenue norpeduTene: npeaMeT u
O0BEKT, MCTOPUS H3YYEHUs, METOAbI U
MOJIEJIH.

1.1 CymHocTb OHATUS
norpeouTenen.

1.2. DBoroIus TOBEICHUSI TOTPEOUTEICH.

1.3. Knaccudukanuss morpedHocTert. DakTophl,
OTIPEICIISIONINE PA3BUTHE MOTPEOHOCTEH.

1.4. DddexTsr moxoma u 3amemieHus. Teopus

MOTPEOUTENHCKOTO TOBEICHUS

(IIOBCACHHUC

2. ConmanbHO-TICHXOJIOTUIECKUE 2.1. CounanbHO-TICUXOJIOTUYECKUE  TEOPUHU
(hakTopbl NOTPEOUTENHCKOTO MOBEACHUS. | TUYHOCTH.

2.2. Tunonorust nOTpeOUTEIICH.

2.3. ConanbHbBIE TUIIBI TOTPEOUTETICH.
3. MoruBamus  norpebutenbekoro | 3.1. CylmHOCTh  HOHATUH  «IIOTPEOHOCTHY,

IIOBCACHU.

«MOTHBY», KMOTHUBALIHS.
3.2. Knaccudukanus notpeOHOCTEH moTpeOuTENs.
3.3. YCTaHOBKHU U CTEPEOTHUIIBI TOTPEOUTEIIHCKOTO
MTOBE/ICHHUS.

3.4. MotuBBsl TOTPEOUTEIHCKOTO TOBEACHHUS U
MapKETHUHTOBbIE CTPATETHH.

4. IlepcoHanbHbl€ IIEHHOCTH.
JKu3HEHHBI CTUIIb U PECYPCHI
OTpeOuTeIISI.

4.1. [IlepconanbHble 1EeHHOCTH. Ilpumenenue
CHCTEMBI LIEHHOCTEH I OOBSICHEHHS MOBEICHUS
norpedurenei.

4.2. llIkana nenHocrer Pokuua u IlIBapma.
4.3. KoHnenuu »XU3HEHHOTO CTHUIISI U CIIOCOOBI
€ro U3MEpPEHMUSI.

Pa3[[€J'I 2 MapKeTI/IHFOBBIe METOJABI UCCIICAOBAaHU ITOBCACHUA HOTpe6I/ITCJ'I$I

5. 3HaHMS U OTHOLLIEHUS NOTpEeOUTENEH.

5.1. CymHOCTh U KOMIIOHEHTHI OTHOIIEHUSI.

5.2. MeToapI OIIEHKH OTHOIIEHUI.

5.3. Moaens oneHku oTHOIICHHUST Dumbdeiina.

5.4. Meronsl YIIy4ILIEHUS OTHOILIEHUS
OTpeOUTENS K MapKe.

6. BrnusHue KyiabTyphl Ha TOBEICHHE
noTpeduTene.

6.1. Biusinue nemorpaduyeckux, 5JKOHOMUYECKHX,
HAyYHO-TEXHHUYECKUX W TOJIMTHYECKUX (PAKTOPOB
Ha MOBe/IeHUEe NoTpeduTeneil.

6.2. Crpykrypa JIOXOJI0B Ppa3IUYHBIX
norpeduTeneii.

6.3. BnmsHuMe KyJIpTypel Ha  IOBEIEHHE
norpeOuteneil.  KoHuenuus  1IEHHOCTH U

MOTPEOUTENBCKOE MIOBEJCHHE.
6.4. Tpanchopmanus CONUATBHBIX UHCTHTYTOB U
MapKETHUHTOBbIE CTPATETHH.

7. IlepconanbHOE ¥ TPYNIIOBOE BIUSHUE
Ha MOBe/IeHUE NoTpeduTenei.

7.1. Buasl rpynm: nepBUYHbIE U BTOPHYHBIE,
¢dbopmanbHble M HedOpMalbHBIC, WIEHCKHE U

pedepeHTHBIE.
7.2. Bmacte pedepeHTHBIX rpymin.  THIBI
pedepentHbix rpymn.  OcoOE€HHOCTH — >KHM3HHU

TPYIIIBL.
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7.3. Tumbl commanbHOTO BIHMSHUA. JluaepcTBo
MHeHuid. Kondopmuszm.

7.4. Mozaenu npoueccoB epCOHANbHOIO BIUSHUS.
Hcnonp3oBaHWe TEPCOHANBHOTO  BIMSHUS B
MAapKETHHIOBOM CTPATETUHU.

8. [Iporecc morpeduTenbekux pemenuid. | 8.1. OcoOeHHOCTH Ipoliecca MPUHATHS PEIICHUS.
[loBenenue B mporecce NPUHATHS PELICHUS.

8.2. Oco3nanue norpedbHoctu. Ilonck
uHpopmanuu. O6padoTka nHGpopManuu. TUMBI 1
WCTOYHHUKH WH(POPMAIINH.

8.3. BuyTpeHHuU# 1 BHEIIHUIN TTOUCK
nHpopManuu. BapuaHTbl MOTpeOUTENBCKOTO
BEIOODA.

8.4. MapKEeTUHIOBbIE CTPATErHH.

6. CTPYKTYPA U COAEP/)KAHUE JTUCHUIIJIMHBI

6.1. ®opma o0yuyeHusi — oyHas, Kypc — 4, cemecTp — 7
HaumeHnoBanust pa3aenoB u TeM Koupiectso dacos
Jlexu. | JlaGop. | Ilpakr. | CPC | Bcero
Pazgen 1  Teopus  moTpeOUTENBCKOTO 14 i 14 32 60
TIOBEJICHUS
1. TloBenenue mnorpedOuteneii: mpeaMer u -
OOBEKT, HCTOpUSA H3YyYEHUS, METOAbl U 4 4 8 16
MOJIETIH.
2. CounanbHO-TICUXOJIOTUYECKHE (haKTOPHI 5 - 2 8 12
MOTPEOUTENHCKOTO MOBEICHUSI.
3. Morusarnus MOTPEOUTETHCKOTO 4 - 4 8 16
MTOBE/ICHHUS.
4. TlepconanbHble IEHHOCTHU. JKU3HEHHBIH 4 - 4 8 16
CTHUJIb M PECYpPChl HOTPEOUTES.
Pazmen 2~ MapkeTHHrOBBIE  METOJBI 16 - 16 34 66
M CCIIeIOBAHMsI TOBEICHUS TOTPEOUTEIS
5. 3HaHUs U OTHOLICHUS NOTpEeOUTENEH. 4 - 4 8 16
6. BJ‘II/I}IHI/ICV KyJIbTypbl Ha IOBEJIEHHUE 4 - 4 9 17
oTpeOuTeneH.
7. IlepcoHanbHO€E U TPYNIIOBOE BIUSHHUE HA 4 - 4 9 17
MOBEJICHUE NTOTpeOUTENEH.
8. Ilpomecc moTpeOUTENBCKUX PEIICHUI. 4 - 4 8 16
NTOTI'O 3A CEMECTP 30 - 30 66 126
6.2 ®opma 00yUeHHUsI — 0YHO-3209HAs, KypcC — 4, cemecTp — 7
HaumenoBaHus pa3zienoB 1 TeM Koumrriectso Hacos
Jlexn. | Jla6op. | Ilpakr. | CPC | Bcero
Pazgen 1  Teopuss  moTpeOUTENHCKOTO 4 - 5 54 64
MIOBEJICHUS
1. TloBenenuwe mnoTpeOuTeneii: mpeaMer u -
OOBEKT, MCTOPUS U3YyUEHHs, METOIbl H 1 1 13 15
MOJIETIH.
2. ConnanpbHO-TICUXOJIOTHYECKHE (haKTOPHI 1 - 5 14 17
OTPEOUTENLCKOTO MOBEICHHSL.
3. MoruBarus MOTPEOUTETHCKOTO 1 - 2 14 17




MTOBEICHHUSL.
4. TlepconanbHble IEHHOCTHU. JKHU3HEHHBIH -

1 1 13 15
CTHJIb U PECYPCHI TOTPEOUTEIIS.
Pazgen 2~ MapkeTuHTOoBbIE  METOMbI -

4 4 54 62
UCCJIETOBaHMsI IOBEJICHUS TOTPEOUTENS
5. 3HaHUS U OTHOIICHUS MTOTpeOUuTeNeH. 1 - 1 14 16
6. BJ‘II/ISIHI/ICU KyJIbTYpbl Ha TIOBEJICHUE 1 - 1 14 16
OTpeOuTEINeH.
7. [lepcoHabHOE ¥ TPYIIIOBOE BIUSHUE HA -

. 1 1 13 15

MIOBEJICHUE TOTPEOUTEIICH.
8. Ilpouecc moTpeOUTENBCKUX PEIICHU. 1 - 1 13 15
NTOI'O 3A CEMECTP 8 - 10 108 126

/. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) JJI5I TEKYHIEI'O KOHTPOJISI
YCIHHEBAEMOCTH, MIPOMEXYTOYHOU ATTECTALIUU
7.1. KoHTpoJbHBIE BONPOCHI

1. Jaiite onpeneneHe NOHATUS «IOBEICHUE IOTPEOUTES.

2. B uem oTinune kateropuil «oTpeOuTeNb U «KIUEHT»?

3. Kakue mnoaxoabl K ONpelesieHUI0 OOBEKTa «IIOBEIEHUs IMOoTpeduTenen»
cymecTByrOT? Kakue cymecTByroT KiiacCu(UKAIUN TOTPEOUTEITHCKOTO MOBEACHHSI? ®

4. YeM oTiiMyaeTcst Kype «IOBEJCHHUE OTPEOUTENCH» OT «MapKEeTHHIa»?

S. Ha xakue rpynnbl NpuHATO pa3AeisaTh IOKYyNATeIe B paMKax IUCLUILIMHBI
«IIOBEJIeHUE MTOTpeduTeIehn»?

6. Kakue HayuHble JAMCUMIUIMHBI Jie)kaT B ocHoBe Kypca «lloBenenue
noTpeouTeneiin?

7. [ToBenenne moTpeOUTENEH, CBA3b AUCUUIUINHBI C IPYTUMHU HAYKAMH.

8. Crparerus MapKeTUHIa U [TOBEJIEHUE TOTPeOUTENCH.

9. XapakTepruCcTHKAa OCHOBHBIX MOJIETIEN ITOBEICHUS.

10.  Bocmpustue. CBoiicTBa BOCHpUATUS M (POPMUPOBAHUE IOTPEOUTEIILCKOTO
MOBE/ICHUS.

11.  Bwuasl 1 cBOICTBA OLIYIIEHUH U UX BIMSHUE Ha MOBEJICHUE OTpeOuTENei.

12. Buumanwme. CBoiicTBa BHUMaHUs. Pob BHUMaHHS BOCTIPHUSITHS TOBAPOB U YCIIYT.

13. ITamaTh. Tuns! namatu. Pois namMsaTu B BOCIPUATHU.

14.  HHrepnperainusi U €€ OCHOBHbIE XapaKTEPUCTUKH.

15. OOyueHnue u cTpaTeruy MO3ULMOHUPOBAHUS POTYKTA.

16. XapakTepruCcTHKAa OCHOBHBIX TEOPUH JTUYHOCTH.

17.  Hcnonb3oBaHue TeOpUil JUYHOCTH B pekiamMe U (HOPMUPOBAHMM MOBEICHHS
norpedurenei.

18.  XapakTepucTHKa OCHOBHBIX TUIIOB ITOBEJICHUs OTpeOuTENei.

19.  JluyHOCTHBIHI po¢uiIb NOTPeOUTENS.

20.  Poms ncuxorpaduku B OpMHUPOBAHUH MTOBEICHUS TOTPEOUTEICH.

21.  CooTHoIlIEHHE MOHATHH «ITOTPEOHOCTDY, «KMOTHBY, «MOTHUBALIUS.

22.  Twumsl nmoTpebHOCTEH U Kilaccu(UKanus MOTpeOHOCTEe TOTPEOUTENS.

23.  MoTuBallOHHbIE TEOPUN MAPKETHUHIOBBIE CTPATETUH.

24.  XapakTepHCTHKAa YCTAHOBOK M CTEPEOTHUIIOB MOTPEOUTEIHCKOTO TIOBEICHHSI.

25.  MaHunynsuuy noTpeOuTeNbCKUM MTOBECHUEM.

26. Omoruu. Buasl amonuii. Posik 3Mo1uid B BOCIPUATHHN PEKIIAMBI.

27.  IlepcoHanbHble IEHHOCTH U MOBEJCHNUE MOTPEOUTENEH.

28.  KoHmenmus )XU3HEHHOTO CTHJISI H CITOCOOBI €r0 U3MEPCHHS.

29.  CopeprkaHue 3HaHUH TOTPeOUTES.

30.  OTHOmIEHHE U XapaKTEPUCTHKA €r0 OCHOBHBIX KOMITOHEHTOB.

31.  Twumsl cuTyanuil 1 UX XapakTepUCTUKA.



32.
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XapakTtepucTuka  (akTOpOB ~ CHTYallUOHHOTO  BJIMSHUS HA  IOBEJCHUE

noTpeOuTenei.

33.
34.
35.
36.
37.
38.

Kynbrypa. Ee BiusiHuEe Ha IOBEJEHUE TOTPEOUTEIEH.

KynbTypHbIe IGHHOCTH U TOTPEOUTENHCKOE MOBEICHHE.

BrusiHue ceMbH B TOMAITHETO XO35iCTBA HA TIOBEJICHUE MTOTPEOUTENICH.
«ConuanbHbIi K1ace» U «couuanbHas rpymmna». Cucrema HEpaBeHCTBa.
COI_[I/IaJIbHaSI CTpaTI/I(l)I/IKaI_[I/ISI 1 MAapKETUHI'OBBIC CTPATCTUH.

I'pynna. XapakTepuCTMKa OCHOBHBIX BHJOB TIpYIIl K HX BIUSHUE Ha

[OTPEOUTENBCKOE MIOBECHHE.

39.
40.
41.
42.
MOKYTIKE.
43.
44,
45.
46.
47.
48.
49,
50.
ol.

Tunbl KOMMYHUKAIMU U UX BIMSHHAE Ha NOTPEOUTEIBCKOE IIOBECHUE.

BnusiHue pexiiambl Ha oBeIeHHE TOTpeOuTENeH.

[Tponiecc npuHATHS pelieHUs NOTPEOUTEIAMH.

XapakTepucTUKa TUIIOB CUTYalUil, BAMSIOIIMX HA IPOLECC IPUHATUS PELIEHUS O

XapaKkTepuCTUKa OCHOBHBIX 3TAIOB MOTPEOUTEIIHCKOTO PEILICHHS.
XapakTepucTrKa TUIIOB POLECCOB PEIIECHUMN.

WNupopMalinoHHbIN TOUCK U IIPOLECC MPUHATUS PELIECHUS O MOKYTIKE.

ITokymnka. THIIBI IOKYTIOK.

XapakTeprUCTHUKa IIPOLIECCOB MTOCIIE ITOKYIIKH.

CylIHoCTh M XapaKTepUCTUKA OPTaHU3aMOHHOI0 MOKYIATEIbCKOTO MOBEICHHUS.
[TpodeccuonanpHas 3TUKa U KOHCIOMEPHU3M.

[IpaBo moTpeduTENeH 1 MAPKETHHT.

MapkeTuHroBass OpHEHTAlMsl OpraHu3aluud Ha noTpedurens (IPUHLIMIIBI

MapKeTHHTa, Kiaccuukarys moTpeduTese, BOIIONNs KOHISTINI MapKeTHHTa)

52.  Ha kxakux mpuHIMIIAX OCHOBBIBaeTCs 3(h(PeKTUBHOE yrpaBIeHUE TOBEICHUEM

53.  morpeburens?

54.  Kakue 5KOHOMHUYECKHUE U COLUAIbHO-KYJIbTYpHBIE (PAKTOPBI OTPaHUUYUBAIOT

55.  cyBepeHHTET moTpedUTEN?

56. Kakme 3agaum HEOOXOOMMO pEUIMTH NpPU TPOBEACHUH MAapKETHHIOBOTO
HUCCIIEen0BaHUS?

57.  MOXHO JI1 CUNTATh MOHOTIOJIM3AIIMIO PHIHKA U JIMKBHUJIAIIMIO BCEX KOHKYPEHTOB

58.  HapyleHHeM Kakoro-iudo M3 OCHOBHBIX IpaB MOTpeduTesns?

59.  Korma mpoucxoJuT OKOHYATENbHAs OIICHKA MOTPEOUTEIIeM TOBapa yCIyru?

60.  Kakum 3aKOHOMEpPHOCTSIM MOJUUHsETCS BEIOOp OTpeduTes?

61. Bepno 11 yTBEpK1aTh, YTO SKOHOMUYECKHI YEIIOBEK, B IPUHATHUH PELICHHI,

62.  PYKOBOJCTBYETCS B EPBYIO O4epe/ib 00BEKTUBHBIMU (hakToOpamu?

63.  Bcskas i moTpeOHOCTh YeIOBeKa MOYKET CTaTh OCHOBAHUEM JUISI TPHHSATHUS

64. morpeOuTeneM pemeHus o MoKynke?

65.  BcrnencTBue 4ero AOCTHTaeTcs U HapyIIaeTCcsl paBHOBECHE TIOTpeOHTEs?

66.  Ilo xakoil mpuuuHe NOTPeOUTENH BBIHYX/IEH peliaTh npodiemy Beidbopa? Eciu Obl

67. gaHHas TpPUYMHA OTCYTCTBOBaNa, K 4YeMy, IO BalleMy MHEHHIO, STO MOTJIO
IPUBE3THU?

68.  Uro Takoe W3HINEK MOTPEOUTENS M KaK OH oOpa3yercs?

69.  Kak MOXHO MCHOJIb30BaTh KOHLEMIIMIO U3JIHUILIKA TOTpeOuTENs?

70.  Yro moka3siBaeT KapTa Oe3pa3nuams’?

7.2. Temsl 10KJa10B (pedepaToB)

1. MapkeTuHroBasi OpUEHTalUsl OpraHU3allid Ha MOTpeduTens (MPUHLUIIBI

MapKeTHUHTa, KJIacCU(UKAIUS MOTPEOUTENEH, IBOTFOIMS KOHIICTIIIMA MApKETHHTA).

2.

Mogens MOBeACHMS HOKyTIElTCJ'ICfI TOBApPOB MPOU3BOJACTBCHHOI'O HA3HAYCHUSA U

dakTopbl, BIMSIONIME HAa TOBEJEHUE IOKYyNaTeled Ha pblHKE MOpeaAnpusaTHil (pakTopsl
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OKpYXKaroIlel Cpefpl, OpraHu3aluOHHBIE (AKTOPBI, MEXKIMYHOCTHBIE (DAKTOPBI, JHUYHBIC
baxTopsl.)

3. Mopnenu noTpeOUTeNbCKOTO MOBEACHUS (MOEIb MOKYIMATeIhCKOTO TTOBEICHUS T10
®. Kotiepy, Monenb NPUHATHS TOTPEOUTENIEM pelieHus o Mokynke mno 3aBbsuioBy I1.C.,
KOTHUTUBHASI MOJIENb MPOIecca MPUHATHUS PEIICHUs O TOKynKe 1o X. Accey.

4, ®dakTOphl BHEITHETO BIUSHUS Ha MOBEACHHE MOTpeOuTenei (nemorpaduyeckue,
YKOHOMUYECKHUE, PUPOHBIC, HAYIHO-TEXHUYCCKUE, TOTUTUYCCKUE, KYTbTYPHBIC U JIP.).

5. Hcnonp3oBanue kiaccuukanuii KyJabTypHBIX ILIEHHOCTEH B MapKETHHIOBBIX
KOMMYHUKAIUAX POCCUNCKUX KOMITAHUM.

6. KynbTypHble 1IEHHOCTH IEIEBOI0 CErMEHTa M MX HCIIOJIb30BaHHE B pa3paboTKe
KOMILJIEKCA MAPKETHHTA.

7. Tpanchopmaniys colranbHbIX HHCTUTYTOB B COBpeMeHHOi Poccuu.

8. KynbTypHBIE IIEHHOCTH LEJIEBOTO pPhIHKA M HMX HCIIOJIb30BaHHE B pa3paboTke
KOMIUIEKCa MapKETHHTA.

9. Bryrpennue gakTopsl moBeneHus norpedureneii (Bocrnpusitue, o0yueHue namsTh.

MotuBanus. Ilcuxorpaduka. IlepcoHanbHble IIeHHOCTH. JKWM3HEHHBIM CTHJIb H PECYpChI
norpedureneil. 3HaHUe U OTHOIIECHHUE.

10.  Y1oBIeTBOPEHHOCTb MOTPEOUTENs, KaK TIJIaBHBI OPHUEHTHpP COBPEMEHHOM
KOHUENIMY MapKETUHTa.

11.  BnusHue neHHOCTEH CYOKYNbTYphl HAa IPUHATHE NOTPEOUTEIBCKUX PELICHUH.

12.  BnwusHue neHHOCTEH CyOKyJIbTYpHl Ha pa3pabOTKy MapKETHHTOBBIX IMPOTpamMM
W3mepenus kynpTypHBIX IIeHHOCTEH o I'. Xodcereny.

13. BausgHuME THUNOB JIMYHOCTH HA TPOLECC MPHUHATHS PEIICHUS O TIOKYIKe

POCCUMCKMMHU NOTPEOUTEISAMH.
14.  Cwuryanuonusie gaxTopsl (MHGOpMAIMOHHAS cpela, pO3HUYHAS cpena, (pakTopel
BPEMEHH).

15.  CoumanpHas crpatudukanus (I'pynnel u rpynmnoBble KOMMyHUKanuu. Cembst U
JIOMOXO3SIICTRBO).
16.  BnusgHME >KM3HEHHOTO IUKJIA JOMOXO3SCTBa Ha pa3pabOTKy MapKEeTHHTOBBIX

pemieHuii M3MeHeHue posn SKEHINMHBI B IPHUHATUH DPELICHUN JIOMOXO35MCTBA O IIOKYIIKE,
WU3MEHEHUE POJIU MYKUYMHBI B IPUHATHHU PEIIEHUN JOMOXO035HCTBA O MOKYIIKE.

17.  Tlorpeburtenbckas cOLMATN3AIMS: COBPEMEHHbIE TEHIEHIIUH.

18. ConunanbHasl 3aKOHHOCTb M 3THYECKasi YyTKOCTh, KaK Ba)KHbII MPUHIUI pabOTHI €
notpeduTenem.

19. Crioco6s1 (hopmMupoBaHUs JOAITLHOCTH OTPEOUTENEH OT UMEHU OpraHu3aIuil.

20. PedepenTtHast nHppacTpyKTypa OpraHU3allMOHHOTO MOKYATes.

21. Tumonorust cuTyanuii MOKYNKH Ha TIOTPEOUTETHCKOM PBIHKE.

22. Lesb NOKYNKH, KaK BayKHBIN (PaKTOP MPUHATHUS MOKYTIOYHOTO PELICHHS.

23.  BimsiHHME dTHUYECKHX MUKPOKYJIBTYp Ha MOBEIEHUE MOTPeOnTENeH.

24.  KynbTypHbl€ IEGHHOCTH B ITOBEIEHUU NTOTpeOUTENEH.

25. OcoOeHHOCTH KYJIbTYPHBIX Pa3IMYUii B MAPKETHHTOBBIX KOMMYHUKAITHSIX.

26.  Poub mereil, kKak CyObEKTOB, IPUHUMAIOLINX PEIICHUS.

27. 3nauenrie CMU B moTpeOUTENbCKOM ColMaan3aiuu JeTeu.

28.  Hcnonb3oBaHueE MPUBJIEKATEIBHBIX MIEPCOH B pEKIIaMe.

29.  3navenwue MHTEpHET B (OPMHUPOBAHUY BUPTYAITBHBIX TPYIIT BIUSHHSL.

30.  IIpuoOpereHue TOBapOB U yCIYT, KaK CPEJCTBO IEMOHCTPALIMU CBOETO CcTaTyca.

31.  OcoOeHHOCTH OKYIOYHBIX PEIICHUN B Pa3IMYHBIX COIIMAIBHBIX Kiaccax.

32.  Crneuuduueckue moTpeOHOCTH U CIIOCOOBI X YAOBIETBOPEHUS HA PHIHKE.

33.  JIuuHOCTHBIE OCOOCHHOCTH MOTpeOuTeNeil B Tporecce pa3paboTKH JTHYHOCTH
OpoHAa.

34.  IlepcoHanpHBIE IEHHOCTH MOTPEOUTENEH KaK KITFOY K TOHUMAHUIO UX TTOBEJICHHUS.

35. H3MeHeHne OTHOIICHUN U HHTCPAKTUBHOC B3aUMOJCHUCTBHE.
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36.  OcHOBHBIEC IPEUMYIIIECTBAa IOHUMAaHUS 3HAaHUI TOTpeOuTENeii.

37. HeobxoaumocTh ucciieqoBaHus II00ATBHBIX CTUIICH )KU3HU TTOTPEOUTENICH.

38.  3ammrTa HHTEPECOB 0COOBIX TPYIN MOTpeOUTENeH (IeTel 1 MATTOMMYIIIHX ).

39.  KoHmenmusi  COUMAIBHO-OTBETCTBEHHOIO  MAapKETHHTa B JICATCIILHOCTH
IPEANPUATHI.

40.  TI'moGanpHas rmepcreKkTHBa KOHChIOMEPHU3MA.

7.3. TeMbl NUCbMEHHBIX PadoT (THIIBI 32124)

B cepenune cemecTpa mpoBOIUTCS MPOMEKYTOUHAST KOHTPOJIbHAS paboTa mo TeMam 1-4.
3amaHue BKIIIOYaeT B ce0s 2 TEOPETUYECKUX BOIMPOCA, C HCIOJIb30BAHMEM YKa3aHHBIX BBIIIE
KOHTPOJIBHBIX BOMPOCOB, 10 TeCTOBBIX 3aaHui, | MpakTUUECKYIO 3a1auy.

IIpumep TecTOBOIO 3a1aHMS:

1. Ycranosienue toro ¢akra, 4ro MOTPEOUTENH OOJiee CKIOHHBI NMEPEKII0YaThCs Ha
noTpediieHue MOX0XKEero ToBapa, HO JIPYrod TOProBOM Mapku, YeM IMOKyHaTh TOBAapbl, CUIBHO
OTJIMYAIOIINECS OT U3BECTHBIX, SBIISAETCS PE3YIbTATOM IIPUMEHEHUS TEOPUU:

a) motuBanuu Opetina;

0) caMOBOCIIPHATHS;

B) U30HMpaTEILHOTO BHUMAHHS;

I') YCBOCHUS;

1) MOTHBAIMK Macioy.

2. [IpumepoM HEYBEPEHHOIO MTOKYNATEIbCKOTO MOBEJCHUS MOXKET OBbITh IMOKYIIKA!

a) Cou;

0) TIeYCHbS,

B) KBapTHUPHI;

I') KOBpa,

1) KOMIIBIOTEPA.

3. Onpenenurte NpaBUIbHBIN HA0OP TUIOB MTOKYNATEILCKOTO MOBEACHUS:

a) CI0XHOE, HEYBepEHHOE, TOUCKOBOE, PUBBIYHOE;

0) Ilpenckasyemoe, yBepeHHOE, IPUBBIYHOE;

B) Henpezackazyemoe, Cl0xkHOE, HUMITYIbCUBHOE;

r) CrnokHoe, OnpeIeIeHHOE, YBEPEHHOE, CTa0MIIbHOE.

4. IIpupoay NOKyNaTenbCKOro MOBEACHMSI OIIPENENISIET:

a) Uro BiMsieT Ha TIOBeJIEHUE TOKynaTesen?

6) Kto Bo3aelicTByeT Ha pelleHne o NOKynke?

B) Kakum 00pazom nokymnarenu NpuHUMAarOT perieHus?

r) Korga npunumaercs pemieHne o Nokymnke?

5. K OCHOBHBIM THUIIaM MOTPEOUTENBCKUX CUTYaIlMi OTHOCATCS:

a) CUTyalluld KOMMYHHKAIIUH;

0) cuTyaluu MOKYIKH;

B) CUTYallUu O00CYKJCHUS TOKYIIKHU;

') CUTYalluH UCIIOJIb30BaHUS.

IIpuMep npakTHYECKOM 3a1a4n:

YeTbIpe KIMEHTa Mara3uHa OTBETUJIN Ha MPEACTAaBIECHHBINA MPOAABIIOM TOBAP CIEAYIOLUIUM
obpazom:

1.  «MeHs He HHTEPECYIOT BCE 3TU MOAPOOHOCTH. UTO KOHKpPETHO BBl XOTHTE CKa3aTh?»

2.  «C Bawmu npustHo obmarbes. O0s3aTenbHO mputy kK Bam emey.

3.  «MHe kaxercs, Bbl He BriosiHe pa3domupaeTech B TEXHUYECKUX OCOOEHHOCTSIX 3TOTO

000pyIOBaHUS».
4.  «fl He yBepeH, 4TO HaIlle pPyKOBOJCTBO MTPABIIIBHO OTPEATUPYET HA ITY CACTKY».
S. «Kaxum o6pazom Bel paccunranu npennonaaraeMbiii 00beM cObITa?»

[TpoBeaunTe KIaccupuKaIuio KIMEHTOB, UCTIONB3ys Teoputo C. JlemmuHrep.
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7.4 O6pa3sen cogepkaHusi IK3AMEHALMOHHOI0 OnJIeTa

1. laiiTe OTBETHI HA TEOPETUUECKHUE BOIIPOCHI:

1.10xapakTepusyiTe KOHUENIUIO KylIbTypbl. KyJabTypHBIE LIEHHOCTH, OTHOCSILIUECS K
HOTPEOUTENBCKOMY ITOBEICHUIO.

1.2 PackpoiiTe coaepx’anue MOJENU IEPCOHAIBHOTO BIMSHHUA.

2. TectoBble 3a1aHUsA

2.1. Mopenb MOKYNATeNbCKOTO TOBEACHHS, NPEACTABIAIONIAS BIUSHHE PAa3IMYHbBIX
(GakTOpOB Ha pelleHHe U IeHCTBUS TOKYIATeNs, BKIIIOYAET:

a) pecypchl U BHYTPEHHHUE XapaKTEPUCTUKHU TOKYIaTes

0) MapKETHHIOBBIE CTUMYJIbl OPraHU3ALIH

B) CETMEHTUPOBAHUE PbIHKA

T') BHEIIHKE (aKTOPbI, (GOPMHUPYIOLTHE TTOBEACHUE

2.2 ba3oBast MOZIETIb TOKYIIATEILCKOTO MIOBEACHNSI OCHOBBIBACTCS HA ITOCIIEA0BATEIEHOCTH

a) CTUMYJI-BOCIIpUATHE

0) peakuus-CTUMYJI

B) CTUMYJI-peaKIys

I') IOTPEOHOCTH-TIOKYIIKA

2.3. CornacHO MOJENIU «YEPHOTro SIUKa», KOTOpas MCIOJb3YeTCs Ui UCCIIeAOBaHUM
MOKYIIaTeIbCKOTO MOBEACHMS, CaM SIILUK, IPEoOpa3yIOUINil CTUMYJIBI B pEaKLUH, IPEACTABISAET
co00if:

a) MapKETUHTOBBIE CTUMYJIBI

0) nmpoune BHENIHKUE (PaKTOPHI

B) CO3HaHME NOTpedUTENs

T') peakIMK MOTPEOUTEIIS

2.4. Ilporniecc MpUHATHS PELICHHUS O MOKYIKEe HAUMHACTCS C dTara

a) OLIEHKU BapUaHTOB

0) oco3HaHUs OTPEOHOCTH

B) IMOMCKA HH(pOpMaLIUH

I') peaKuy Ha MOKYIKY

2.5. IlpennmouteHue moTpedUTENs O KOHKPETHOM Mapke (GopMHpyeTcsi B Ipolecce
NPUHSATHS PEIISHUS O TIOKYIIKE Ha JTare

a) Noucka HHPOpMaLUU

0) OLICHKHU BapHUaHTOB

B) MOKYTIKH

I') noTpedIeHus

3. Pemure 3anauy:

Onumure mnpouecc MNPUHATUS pPEIIeHHUs O TMOKYIKE BBIOPAHHOIO ToBapa (YCIYTH).
VYKaxuTe poJiu, BHIIOIHSIEMbIE B ITPOLIECCE MPUHATHS PEIIEHUS O IOKYIIKE, a TAKXKe JIUL], KOTOpbIe
MOTYT UX BBINOJHATH. [IpuMeuanume. Kak M3BECTHO, CymIeCTBYET S5 poJied NpU IOBEICHUH,
KOTOpbIE YEIOBEK MOKET UCHONHAThH: 1. MHummarop (Jiumo, rpymna jull, KOTOpble MOMOTIIH
MNOTPEOUTENIO ONPEAETUTHCSA C €ro NoTpeOHOCTHI0). 2. Biuarens (Juno, rpynna jJul, KOTOpble
OKa3aJld BJIMSHUE Ha BBIOOP TOrO IMpeaMeTa, KOTOPbIi cMOT Obl yJOBIETBOPUTH BO3HUKIIYIO
notpedHocTs). 3. Pemarens (M0, KOTOpOE MPUHMMAET KOHEYHOE pEHIeHHE O IMOKyMKe). 4.
[Toxynarens (71110, TPYIIIA ML, KOTOPbIE OIIAYMBAIOT TOBAP; 3TO XKe JIMII0 MOXKET BbICTYNATh B
ponu motpebutens). 5. [lorpebutens (U0, KOTOPOE TMONB3YETCS MPUOOPETEHHBIM TOBAPOM
(ycmyroit)).

B cnydae BeneHus yueOHOro mpoiiecca ¢ MCHOJIb30BAHUEM AJIEKTPOHHOTO OOy4YeHUS U
JUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHH, cojepkaHue Ouiiera MOXKET OTIMYaThCS OT
MIPUBEIEHHOTO.
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8. PACIHIPEAEJIEHUE BAJIJIOB, KOTOPBIE TIOJIYYHAIOT OBYYAIOLIUECSA

OOmiast oueHka 3HaHUH, 00yJarOIUXCA MO JUCHUIUTMHE mpoBoauTcs mo 100-0ammpHON
IIKaJIe MCXOIsl U3 MaKCHMyMa, NPHUBEICHHOro B Tabnuue Huke. OpraHu3alMOHHO-ydeOHas
paboTa B ayIMTOPUU OIICHUBACTCS HA OCHOBE TAKUX KPHUTEPUEB KaK IOCEHIAEMOCTh 3aHSITHH,
CBOCBPEMEHHOC W Ka4eCTBEHHOC BBIOJHCHUE JOMAIIHUX 3aJaHUil, aKTUBHOCTH BO BpEMs
NPOBEICHUS JICKIIMOHHBIX M IPAKTUYECKUX 3aHATHH (ydacTHe B OOCYKICHHWU TEKYIIEro M
IPOICHHOI0 MaTepHalia, PEIICHUE 3a1a4 U T.II.).

8.1.  Cewmectp 1 ounas popma oOydeHuUs

Howmepa pasnenos Bunsr pabot Maxcumanboe
KOJINYECTBO 0AJIIOB
Opranu3anioHHO-y4eOHast paboTa B Ay TMTOPUH 25
1-2 CamocTosiTenbHas paboTa 25
IToaroroBka pedepara (10kIa1a) 10
NTOI'O 60
DK3aMeH 40
OOt UTOT 3a CEMECTP 100
8.2.  Cewmectp | ouno-3aounas popma oOydeHus
Howmepa paznenos Bunpr pabot Makenmanproe
KOJINYECTBO OAJIOB
Oprann3annoHHO-y4eOHas: padoTa B ayIMTOPHH 25
1-2 CamocrosiTenpHas padbora 25
[Toaroroska pedepara (10k1a72) 10
UTOI'O 60
DK3aMeH 40
OOmuii UTOT 32 CEMeCTp 100

CooTBeTCTBHUE 0AJIIOB OIIEHKE

KoMiecTES GaILIon O1eHKa 110 NATHOAJUIBHON LIKaJIe
s 100 ECTS | DOx3amen, nuddepeHunpoBaHHbIN 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B XOpOIIIO 3a4TEHO
75-79 C 3aYTEHO
70-74 D YIOBJIETBOPUTEIHLHO 3a9TCHO
60-69 E 3aYTEHO
35-59 FX HEYJIOBJICTBOPUTEIHHO HC 3a9TCHO
0-34 F HE 3a4TE€HO

9. OBECHIEYEHHME OBPA30OBATEJIBHOI'O ITPOLECCA IJIA JIML C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMU 3TOPOBbS 1 UHBAJINUAOB

B xoze peanu3zanuy QUCIUILTAHBI HCIIOIB3YIOTCS CICTYIOIINE TOTIOTHUTEILHBIC METOIBI
00y4deHHs1, TEKYIIEro KOHTPOJSl YCIIEBAEMOCTH M MPOMEKYTOYHON aTTeCTallMi 00YJaroIIUXCs B
3aBUCUMOCTH OT UX MHAUBUIYATBHBIX OCOOCHHOCTEH:

1) JUTS CIIETBIX U CIIa0OBUIAIINX:

- JeKIIH 0(hOPMIISIFOTCSL B BUJIE DJIEKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C TIOMOIIIBIO
KOMIIBIOTEpA CO CTIEeNUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUCHUEM;
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— JUISE  BBINIOMHEHWS  3alaHus  TOpU  HEOOXOAMMOCTH  MPEAOCTABISICTCS
YBEIMYHBAIOIIEE YCTPOWCTBO; BOSMOXKHO TAaK)KE€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITMYHBAFOIINX
YCTPOMCTB;

- NUChbMEHHBIC 33aHUsl OQOPMIISIFOTCS YBETMUECHHBIM MPU(TOM.

2) JUIS TITYXHUX ¥ CIa00CTBIIIANTHX

- JEKIHA OQOPMIISIOTCS B BUJIE AIIEKTPOHHOTO JOKYMEHTA;

— MUCHhMEHHBIC 33JJaHUS BBIIIOJHAIOTCS HA KOMIIBIOTEPE B MUCbMEHHOU (hopme;

- 9K3aMEH NPOBOJIUTCS B IHCBMEHHOHW (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBeqieHue B popMe TeCTUPOBAHUS.

3) JUTSL JTALL C HAPYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO arapara:

— JEKIMH O(hOPMIISIFOTCS B BHJIE SJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMIThIOTEPA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— MUCHhMEHHBIC 33JJaHUS BBITOJHSIOTCS Ha KOMITBIOTEPE;

- 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOW ()OPME HMITU BBIOJHSIOTCS B THCBMEHHON
dbopMe Ha KOMIThIOTEDE.

[Tpu1 HEOOXOIMMOCTH MIPETyCMATPUBACTCS YBEITMUCHUE BPEMEHH JIJIS TIOATOTOBKU OTBETA.

[Ipouenypa  mpoBeieHHUS  MPOMEKYTOYHOH  aTTeCTalluud I OOydaronuxcs
YCTAHABJIIMBACTCS C Y4Y6TOM HMX HWHIUBUAYAIBHBIX TCHXO(DU3MYECKHX OCOOCHHOCTEH.
[TpoMexxyTodHast aTTECTAIHUS MOYKET ITPOBOAUTHCS B HECKOJIBKO JTAIIOB.

[IpoBenenne mpoueAypbl OICHHBAHUS PE3YJIbTATOB OOYUYCHHsS JIONYCKAeTCS C
UCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00Pa30BATEIIHBIX TEXHOIOTHIA.

ObecnieunBaeTcsi 1OCTyN K MHPOPMAIIMOHHBIM U OuOIHorpaduyeckumM pecypcam B CETU
WuTepHeT U1 KaXaoro oOydaromierocss B ¢opMmax, aJalnTHPOBAHHBIX K OTPAHUYCHUSM HX
3JI0POBbSI U BOCIIPUATHUS HH(DOpMAIUH:

1) JUTSI CTICTIBIX M CTTA00BUISIIINX

— B IICUaTHOH opMe yBeITHMUECHHBIM mpudToMm;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA;

2) JUTSI TITYXHX ¥ CTa00CbIIIAIINX

— B TIEYaTHOH (opme;

— B (hOpMeE AIIEKTPOHHOTO JJOKYMEHTA.

3) JUTsE 00yYarOIIUXCS ¢ HAPYIICHUSIMU ONIOPHO-/IBUTATEIHHOTO arapara:

— B IleyaTHOI popme;

— B (hopMe IIEKTPOHHOTO JOKYMEHTA.

10. MATEPHAJILHO-TEXHHYECKOE OBECITEYEHUE YYEBHOT'O
MPOLIECCA

VYuebuble 3anaTHs 1o guctuiinHe «lloBeneHue motpebureneit» mMpoBOIATCS B §-M
yueOHoM kopmyce (r. Jloneuk, yn. Yemockunues, aA. 198a) ynuBepcuteta. [l mpoBeneHus
JEKIMOHHBIX U MPAaKTUYECKUX 3aHATUH TpeOyeTcs aynuTopus, o0OpydoBaHHAs MEIOBOM MU
MapKepHOH JT0CKOH, MyIbTUMEIUINHBIA TPOEKTOP U IKPaH, HOYTOYK, KOMILJIEKT yueOHON Mebenu
JUI CTyJIEHTOB, palouee MecTo mpernojaBaTens. Beixon B MHTepHeT mnpoBOAHON WM C
ucnons3oBanuem Wi-Fi.

Jlist caMOCTOSITEIbHOM paboThl MCIONB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECYPCHI
Hayunoil 6uOiMOTEKH yHUBEpPCUTETAa U JPYIMX DJIEKTPOHHBIX OMOIMOTEYHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe odecreueHre, NpeCTaBIeHHOe B y4eOHO-METOJMUECKOM KaOuHeTe 8-T0
yaeOHoro kopmyca (aya. 105), marepuansHO-TEXHHUECKYIO 0a3y yueOHoM JabopaTopuu Kadeapsl
«KomMmep1us 1 TAMOKEHHOE EII0N.

B mpomecce 00yueHus CTyIEHTBI HMMEIOT BO3MOXXHOCTh HCIOJIB30BaTh Yy4eOHBIE
Marepuaiisl o aucuuiuimHe «[loBenenne morpedurenein», pa3meniennsle Ha mardopme Moodle
Ilentpa mucranmmonnoro odpazoBanusi PI'bOY BO «Jlorl'Y». C ucnonas3oBaHNEM peCcypcoB
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w1aThopMbl JAUCTAHIIMOHHOTO OO0pa30BaHUsI OCYLIECTBISETCS TEKYIIUH KOHTPOJIb 3HAHHA,
00y4aroIuXxcsi HA OCHOBE TECTUPOBAHMS U MPOBEPKHU PE3yJIbTaTOB CAMOCTOSATENLHONU PaOOTHI.

[Tpu u3y4eHUn TUCHUIUIMHBI MPUMEHSIOTCS 3JIEKTPOHHOE O0Y4YEeHHE U JHCTAHIIMOHHBIC
0o0pa3oBaTesIbHbIE TEXHOIOTHH.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas JquTEpaTypa

1. Anemuna W.B. IToBenenue morpedbuteneii / U.B. Anemmuna. — M.: @aup- Ilpecc,
2010, — 384 ¢. TekcT: HEMOCPEICTBEHHBIN.

2. brexyan JI. u np. IloBenenue norpedureneit / J{. bnexyan. — CII6.: [Turep, 2012.
— 624 ¢. Tekct: HEMOCPEACTBEHHBI.

3. UYepunns I.A. Mapkerunrossie ucciepoBanus / I'.A. Uepunns. — CIIO.: ITurep,
2002. — 752 ¢. TekcT: HEeMOCPEACTBECHHBIM.

11.2. JdomoaHuTe bHAas JIUTEpaTypa

4, Wneun U.B. TloBenenune notpeduteneii. Kparkuii kype. — CII6.: ITutep — Ipecc,
2010. — 386 ¢. TekcT: HEMOCPEACTBECHHBIM.

o. AtkurcoH /. Bee o mponaxax / Jlxua Atkuncos. [lep. ¢ aarn C. Opnenko. — M.
OAUP-TTPECC, 2013. — 272 c. (MckyccTBO TOproBaTth). TeKCT: HEMOCPEICTBEHHBIM.

6. bacorckuii JI.LE. Mapkerunr: YueOnoe nocooue./ JI.E. bacoBckuii. — M.: Undpa-
M, 2011. — 134 c. Tekct: HENOCPEACTBEHHBIMN.

7. Breironckass D.I. Mapkerunr; YyeOHoe mocobue / D.I'. Brironckas, H.IL
KomnakoBa — Cni6.: TUOP/], 2010. — 128 ¢. TekcT: HEeNmocpe1CTBEHHBIM.

8. Peb6exka JI. Mopran HMckyccTBO mpojaBaTh: Kak cTaTh npodeccuoHarioMm — Yueo.

nocobue. — M.: KOHCOKO, 2014. — 146 c. Tekct: HEeNoOCpeICTBEHHBIM.

12. ”THOOPMAIIMOHHBIE PECYPCbI

1. HamuonanbHast 3JIEKTPOHHAasI OndMoTexka (H3b): dbenepanbHas
rocyiapcTBeHHass uH@opMmaimonHas cucrema /| MunucrepctBo Kynbrypel P®; Poccuiickas
rocynapcTBeHHas oubnmuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mata oOpamieHus:

01.01.2024). — Pexxum moctyma: cBoOOIHBIHN, MoANHcKa. HeoOxommuma ycTaHOBKA IPOTPAMMHOTO
oOecrieyeHus. — TeKCT: AIeKTPOHHBIH.

2. eLIBRARY.RU: nayunas snextpoHHas Oubnuoreka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mata obpamenus: 01.01.2024). — Pexxum aocTyma: Jjisi aBTOPHU3OB.
MOJIb30BaTeNe. —TeKCT: JEKTPOHHBIN.

3. Hayunas snextponHas Oubnuoreka «KubOepJlenmukay: caiit / Accoruanus
«OTtkpeiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pesxxum nmocrtyna:
cBOOOIHBIN. — TeKCT: ANEeKTPOHHBIH.

4, DIIeKTPOHHO-OUOINOTEUHAS cucremMa «Jlanby»: [caiT]. — URL:

https://e.lanbook.com (mata oOpamienus: 01.01.2024). — Pexxum jgoctyma: Ui aBTOPHU3O0B.
IOJIb30BaTesel. — TEeKCT: 2JIEKTPOHHBIMN.

5. IBC IOpaiit: snekTpoHHast 6uOIMOTeUHast cuctema: cait. — Mocksa, 2013, —
URL.: https://biblio-online.ru (mata oopamenwus: 01.01.2024). — Pexxum goctyma: st aBTOPU30B.
nosb3oBaTenen. — TeKCT: JIEKTPOHHBIM.

6. yekTpoHHO-0ubaHoTeuHast cuctema Jloul'Y: caiit / ®I'BOY BO «lor ' Y». —

Honenk, 2016- . — URL: http://library.donnu.ru/ (mata oOpamenus: 01.01.2024). — Pexum
Jnoctyna: cBOOOIHBIN. — TeKCT: 3IeKTPOHHBIM.
7. DJyieKTpOHHbI katagor Hayunoit 6ubGmuorexu [ounl'Y: pasnen caiira / Hb

Joul'Y. — Tekcr: snexrponnsiit // DBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/
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(mata ooparmenwus: 01.01.2024). — Pesxxum qocTyma: MOUCK CBOOOIHBIN, QIEKTPOHHBIE IOKYMEHTHI
— st monb3oBareneit JJoul'VY.

8. JuexTpounblii apxu Joul'Y: pa3nen caiita/ Hb JoHI Y. — Tekct: 31eKTpOHHBIH
// OBC Houl'Y: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 01.01.2024). — Pexxum
JIOCTYIIa: CBOOOIHBIH.

13. MIPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopriopatuBHas juten3us JJoal'Y Ne 46484614)

2. Microsoft Office (kopniopatuBHas nunen3us JoHl'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust nporpammsl Dream Spark 1t BBICIINX Y4eOHBIX
3aBEICHUI)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nunensun GPL, Apache,
BSD 15 ¢cBOGOIHOTO MPOTPAMMHOTO 0OECTICUCHHS ).
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